Hayward Police Community Satisfaction Survey

Q1 Overall, how responsive is the Hayward Police Department in meeting
your needs? 4 En general, como responde el departamento de policia de

Hayward a sus necesidades?

Answered: 654  Skipped: 28
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Not responsive / No responde 8.10%
Somewhat responsive / Responde poco 27.83%
Neutral / Neutral 27.83%

Very responsive / Responde muy bien 36.24%
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Hayward Police Community Satisfaction Survey

Q2 | feel that the Hayward Police Department understands my concerns
and takes the proper steps to address problems in my neighborhood.
Siento que el Departamento de Policia de Hayward entiende mis
inquietudes y toma las medidas adequadas para efrentar los problemas
de mi barrio.

Answered: 660  Skipped: 22
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Not at all / Para nada 13.03% 86
Somewhat / Algo 31.06% 205
Neutral / Neutral 25.61% 169
Very much so / Mucho 30.30% 200

TOTAL 660



Hayward Police Community Satisfaction Survey

Q3 | feel that Hayward Police Department employees are courteous,
respectful and professional when interacting with me or other community
members.Siento que los empleados del Departamento de Policia de
Hayward son cortés, respetuosos, y profesionales al interactuar conmigo
u otros ciudadanos.

Answered: 662  Skipped: 20
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ANSWER CHOICES RESPONSES

Not at all / Para nada 3.93% 26
Sometimes / A veces 12.99% 86
Neutral / Neutral 14.50% 96
Most of the time / La mayoria de las veces 29.15% 193
Every time / Todo el tiempo 39.43% 261

TOTAL 662



Hayward Police Community Satisfaction Survey

Q4 What is your primary concern when it comes to crime in Hayward?
Please explain in the comment box. ¢ Cual es su preocupacion principal
cuando se trata de delitos en Hayward? Por favor explique en la caja de

comentarios.

Answered: 612  Skipped: 70
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ANSWER CHOICES RESPONSES

Burglary / Robo de casas 50.49% 309
Robbery / Robo de persona 11.60% 71
Gangs / Gangas 11.44% 70
Drugs / Drogas 9.64% 59
Traffic-related / Relacionado con el tréfico 15.20% 93
Domestic Violence / Violencia doméstica 1.63% 10

TOTAL Rl



Hayward Police Community Satisfaction Survey

Q5 What would you like the Hayward Police Department to improve on?
More than one answer is acceptable.; En que le gustaria que el
Departamento de Policia de Hayward mejore? Mas de una respuesta es

aceptable.

Answered: 641

Response Times
/ Tiempos de...

Follow-up
Investigatio...

More Patrols
in my...

Better
Community...

More
Traffic/Park...
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ANSWER CHOICES

Response Times / Tiempos de respuesta

Follow-up Investigations / Investigaciones de seguimiento

More Patrols in my Neighborhood / Mas patrullas en mi barrio

Better Community Engagement / Mejor participacion en la communidad

More Traffic/Parking Control / Mas control de trafico/estacionamiento

Total Respondents: 641

Skipped: 41
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